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Founded in 1993, Raleigh, North Carolina-based Alte rnate Access is celebrating 15 years 
of providing intelligent business phone systems to small-business and branch-office cli-
ents locally and nationwide. Their innovative phone  system solutions help increase profits 
by boosting staff performance and efficiency, enhan cing customer service, and adding 
management reporting capabilities - all while decre asing labor and infrastructure costs. 
Products include IP-PBX with Voice over IP, fax ser vers, unified messaging, Web collabo-
ration, interactive voice response and call center applications, headsets and specialty 
phones. By employing extensive experience and best practices, award-winning Alternate 
Access works in partnership with its customers to b uild creative yet cost-effective solu-
tions. For more information on Alternate Access vis it www.AlternateAccess.com . 
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