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Boost your Customer Service and Differentiate your Business

Your customers are your lifeline. And differentiating yourself through superior customer service is vital in maintaining a
loyal following. When you make it easy to do business with your company, practice or organization you increase the
opportunity for repeat business and referrals. Communicating with your customers in a ‘

concise and unobtrusive manner is a key element to creating that opportunity.

A reminder to bring key documents to a real estate closing. A heads up on the expiration
of your inspection sticker. A warning not to eat solid food prior to a medical test. An alert
that a homeowner’s quarterly pest maintenance is due.

Anticipating your customers’ information and service needs and proactively addressing
them sets you apart from other providers in your industry.

Alternate Access enables your business to cut through the clutter by providing a point-to-point method for reaching your
customers, patients or clients. Directly from your computer to their pocket, purse, or hip — wherever their cell phone is
stored — you can get your message to your clients instantly and securely.

Courtesy Text lets you send your important message to one or many people, concisely and effortlessly, as a text message to
their cell phone. Messages are composed and managed from a database application on your business computer and sent
straight to targeted cell phones.

Courtesy Text may be used for appointment reminders, pickup notifications, maintenance due, and expiration alerts. Contact
clients individually or in groups that you create. Save personnel cost making these routine calls. A variety of uses abound,
including:

¢ Auto repair — ready for pickup ¢ Doctor appointment reminder or fill in an

¢ Appliance maintenance due appointment opening

¢ Repair man arriving shortly — meet at house ¢ Prescription ready

¢ Taxreturn complete ¢ Confirm child’s absence from school is planned
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Alternate Access Makes Courtesy Text Easy

Easy to Use

Send one-to-one or one-to-many messages. Implement over time as you collect customer cell phone numbers
through your normal mail communications (e.g. bill payment) or on your website. Send scheduled or urgent
messages. Create an unlimited number of pre-defined messages (e.g. your automobile is ready for pickup) to
facilitate fast, low-cost communication. Merge text with information mined from a database to create customized
messages.

Courtesy Text allows recipients to text back to the sender as well, and replies are automatically logged. Alternate
Access can develop custom reports to tally the returned information or input directly into a CRM application.

Courtesy Text :: Compose SMS Merge Message

Import Data Source

File Name: W:AText Customers\Prescriptions Ready 03.15.csv Browse...

Message Builder - 146 (160 maximum per message)
Insert Fields: Customer Last Name Z[
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<<Title>> <<Customer Last Name>>- XYZ Pharmacy has your prescription ready for pickup.
Call your pharmacist with any questions at (919) 913-9191.

[ send |[ cCancel |[ Hep

Easy to Respond

Because clients can respond to the text message, you can quickly get an answer on whether someone can fill
an appointment opening or wants to stop by to pick up their tax return rather than have it mailed. Text
communication doesn’t depend on waiting for someone to check a voicemail or e-mail so it can be received
more quickly. Itis also less intrusive, as cell phones can be kept on vibrate so a message can be received and
acknowledged by just a quick glance and few button presses by the recipient.

Easy to Track

When recipients respond to the sender their replies are automatically logged. Alternate
Access can develop custom reports to tally the returned information or input directly into a
CRM application.

Easy to Purchase

Courtesy Text is an affordable communication solution that enhances customer service and
engenders customer loyalty. The product has a low cost entry price for the hardware
appliance and software and a monthly usage fee of less than $1 per day, no matter how
many text messages are delivered or how often they are sent.

A World of Possibilities

Courtesy Text is just one of many solutions that Alternate Access provides to ensure that your business takes
advantage of communication technologies to enhance employee communication and reduce overall cost of
operations. Visit our website to learn more about our product offerings.
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